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1

Introduction

1.1 Purpose of This Manual and Target Users

This manual explains about installation and operation of Memory switch
Setting Utility. This manual is for the person in charge of the TM Printer
operator.

1.2 Composition of This Manual
Chapter 2 explains the method of installing the utility.
Chapter 3 explains the method of operating the utility.
Chapter 4 explains the error messages and how to solve the problem.

Chapter 5 explains the information of the utility’s version.

1.3 Note in the case of using this utility
In this utility, the flow control of XON/XOFF is not supported. So you need to
change the printer’s setting to the DTR/DSR control.
Parallel port uses the LPT1 with the computer, but parallel port does not
operate when printer driver is mounted to the LPT1 in Windows NT.
In case that the utility (English) is installed to the OS (Japanese), the
characters occasionally display missing on the display. Then you need to
change the area setting of the control panel in the computer.
It occasionally happens that Touch Panel does not function when this utility is
performed with EPSON IM-310 or EPSON SR-600. Then you need to get
EPSON Touch Panel Driver, and install it in the computer.
In case that the product “TM-T90” carries TM-T88I11 compatible mode by setting
of Memory switch, you need to select the TM-T90 (TM-T8811 Compatible mode)
at the “Device Selection” on the utility’s screen.

1.4 System operating environment

This application operates only on the operating system below.
Windows 2000 SP4
Windows XP SP2 or later
Windows V ista SP1
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2

Installation

This chapter explains how to install the Memory Switch Setting Utility

(“TMSSUTL?"). Read this chapter when you install it.

2.1 System Requirement

Be sure to confirm the system requirement (OS, HDD space) before

installing TMSSUTL.

For more details, refer to the release note.

2.2 Installation

Follow the steps below to install TMSSUTL.

2.2.1 Start your operating system.

Run "SETUP.EXE" in the setup disk.
The install program of TMSSUTL starts.

2.2.2 Welcome

Thiz program will install THSSUTL on wour
computer.

g Welcome ta the TMSSUTL Setup prozram.

It iz stronzly recommended that wou exit all
Windows programs before running this Setup prozram.

Click Cancel to quit Setup and then close any
programs you have running. Click MNext to continue
with the Setup prozram.

WARNING: This program is protected by copyright law
and international treaties.

Unauthorized reproduction or distribution of this
program, or any portion of it, may result in severe
civil and criminal penalties, and will be prosecuted
to the maximum extent possible under law.

Cancel |

Be sure to read it.

To continue installing, click [Next].
* Click [Cancel] to stop installation.
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2.2.3 Software License Agreement

g Please read the following License Azreement. Press the PAGE DOWN

key to see the rest of the azreement.

EEIKD EPS0N CORPORATION -
END-USER SOFTWARE LICEWSE AGREEMENT

IMPORTANT:
THIS DOWNLOAD COWTAINS COWMPUTER PROGRAMS, DOCUMEWTATION AWD OTHER

PROPRIETARY WMATERIAL PROPRIETARY TO SEIKO EFSON CORPORATION AND/OR ITS
SUPPLIERS ("EPSON"). THIS DOWNLOAD IS SUBJECT TO THIS EMD-USER

SOFTWARE LICENSE AGREEMENT ("AGREEMEMT®).

IF ¥OU CLICK THE "YES" BUTTON OR IF ‘YOU OTHERWISE INSTALL OR USE ANY

PART OF THIS DOWWLOAD, ‘YOU ARE REPRESENTING AND WARRANTING THAT ‘O

ARE CONSENTING TO BE BOUMND BY, AND YOU HAVE BECOME A PARTY TO, THIS
AGREEMENT .

IF ¥OU DO NOT AGREE TO {OR CANMOT COMPLY WITH) ALL OF THE TERMS OF

THIS AGREEMEMT. CLICK THE “NO" BUTTOM, AMD ¥OU SHALL WOT BE AUTHDRIZED‘:J

Do wou accept all the terms of the preceding License Azreement? If wou
choose Mo, Setup will close. To install THESUTL, wou must accept this

agreement .
< Back Yes [{s} |

Be sure to read it.
To continue installing, click [Yes] or [No].

2.2.4 Choose Destination Location

on Location

Setup will install THM3SUTL in the following folder.
To install to this folder, click MNext.

To install to a different folder, click Browse and
select another folder.

You can choose not to install THSSUTL by clicking
Cancel to exit Setup.

C:¥Program Files¥EPSON¥THSSUTL Browse. .. |

< Back

{Destination Folder

- Click [Next] if you want to install the utility in the folder displayed in the
Destination Folder. TMSSUTL is installed in the folder you set here.
- To change the destination folder.
Click [Browse...] to select a new folder. Click [Next] to continue
installing.
* Click [Cancel] to stop installation.
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2.2.5 Select Program Folder

-t Program Folder

Setup will add program icons to the Program Folder
listed below. You may type a new folder name, or
zelect one from the existing Folders list. Click
Mext to continue.

Program Folders:

Existing Folders:

< Back I Mext > I Cance| |

- To add program icon to the folder displayed in the Program Folder,
click [Next].
To change the program folder, execute either of the following.
- Enter the new folder name in the Program Folder text box.
- Select the folder from the Existing Folders list.
Click [Next] to continue installation. The TMSSUTL icon will be added
to the folder displayed in the Program Folder.
* Click [Cancel] to stop installation.

2.2.6 Copy of programs

- When you click [Next] in the Select Program Folder dialog box, the

installation will start.
* Follow the message if it appears instructing you to replace the setup

disk.

2.2.7 Setup Complete

Setup Complete

Setup has finished installing TMSSUTL on wour
conputer.

Setup can launch the Read Me file and TMSSUTL.
Choose the options wou want below.

Click Finish to complete Setup.

TR

< Bacl

When the installation is completed, the Setup Complete dialog box
appears. Click [Finish] to complete the installation.

2.3 Un-installation
You can uninstall TMSSUTL using Add/Remove Programs in the Control Panel.

Follow the steps below to uninstall TMSSUTL.

Page 5



Memory Switch Setting Utility User’s Manual

2.3.1 Control Panel
Double-click the Control Panel icon.
2.3.2 Add/Remove Programs Properties

Run Add/Remove Programs that is located in the Control Panel of
your operating system.

2.3.3 Select TMSSUTL

Select TMSSUTL from the list.
2.3.4 Add /Remove

Click [Add/Remove].
2.3.5 Confirm the file deletion

If the message appears, click [Yes] to delete TMSSUTL.
* If you select [No], the uninstallation will be canceled.

2.3.6 Remove Programs From Your Computer

eramz Fram Your Computer

unlnstallShield will remove the saftware TMSSUTL' fram
your computer. Please wait while each of the following
components is removed...

Shared program files...

Standard program files...

Falder iterns...

Program folders...

Program directories...

T T O S

Frogram registry entries. ..

Uninzstall successfully completed.

The program is uninstalled automatically.
Click [OK].

2.3.7 Exit

Close all open dialog boxes.

2.4 Web Update
When TMSSUTL is installed, Webupdate.exe is installed together too. We
release the update module from epson-pso.com site when the program is
updated.
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THESUTL Wel Update =l

TUIEUTL Weab Updeia

& Flegee aalact woue dwa.

I 3

" Plense inpurt TTRL

7 Plemse mpul Fils Jeresr.

Functions

Please select your area

Uses the epson-pos.com as update server.
Update modules are released from epson-pos.com for each area. You can
specify the area from JAPANESE, USA, EUROPE and ASIA.

Please input URL.

Uses your web server as update server. If you have update module, place
update module to your web server and specify the address.

Please input File Server

Uses your file server as update server. If you have update module, place
update module to your file server and specify the address.

[Get latest version]
TMSSUTL is updated if latest module was released.

[Start TMSSUTL]
TMSSUTL is started.
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3 The basic operation of application

This chapter explains the operation of Memory Switch Setting Utility Utility

(TMSSUTL)

3.1 Confirm the communication conditions with a printer.

When this utility is operated, the Communication conditions dialog box

appears.

Alemory Switch Setting Utility for Windows EPSOMN

Diviceseection SR NRORORORRORRRON -

Comusunizeiion comchiiions

[+ Serinl IF ™ Pealle] IF ™ UsBIF " Eibemet IF
Forl o ol Datakreth |2 7
Baud wate g0 - Funby Hous -

Coanect the prinbsr and Jovats the moll paper.

Click [Printer status]
to operate the printer

status.

/

Click [Printer sequence] to execute the

printer sequence

You can confirm whether the computer can communicate with a printer by

execution the communication test in this dialog.
Functions
Device selection
Select the model that is connected.

Serial I/F, Parallel I/F, USB I/F or Ethernet I/F
Select the I/F used with the printer.

Set the following parameters when the serial I/F is selected.

- Port
Select the port where the printer is connected.

- Baud rate
Select the same value as the baud rate set in the printer.

- Data length
Select the same value as the data length set in the printer.
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%\Note:

Select only 8 bits to control the printer.
When the printer is set in 7 bits, change to 8 bits.

- Parity
Select the same value as the parity set in the printer.

- IP Address
Specify the same value as the IP Address set in the printer.

[Refresh Port]
Search the connected printer with USB Port.

[Communication test (T)]

Confirm whether the connected printer is TM or not.
Normally the following message appears.

h Setting Utility for Windows

@ Communication condition coincides with the connected printer.

%Note:

To execute the communication test, roll paper is inserted in the TM printer and the
printer is ready to start printing. It checks first whether cable connection a printer has

been performed or the power supply of a printer is turned on it.

[Printer status]
When this button is clicked, the “printer status selection” screen
that the function peculiar to a printer is executed on appears. And
execute the acquisition, setting, editing, and saving for the status
set to the printer.

[Printer sequence (P)]
A [next] button is displayed when the selected printer is special.
When this button is clicked, the “printer sequence selection” screen that
the function peculiar to a printer is executed on appears.

[Finish (F)]
Terminate TMSSUTL.

%Note:

- The values set when TMSSUTL is ended can be used for the next time you start
TMSSUTL.
- In this utility, the flow control of XON/XOFF is not supported. You need to set to the

DTR/DSR control by the printer's DIP switch or the Memory switch when using the printer.
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4 Printer Status

When the [Printer status] button is selected in the Communication setting
dialog box, the Printer Status dialog box appears.

Note:

versions.

- A screen is displayed only if your printer has that function.
- This utility has some functions that are not used with certain printers or certain firmware

4.1 Operation: Get status, Set status, Save status, Read status, and

Initial settings

Printersiams

EPSON

Poawet on noetdleatiom 7 Mot z=od

R buffer capurity L o T

Comditare fox BUSY 7 Ceffline or recedye bufSer fall
Diats conlaining wceive eooa " Ponte

Firia cmgy Tebn & [owabd

Resemved B Ry

P i pesed migrmal latis " Mot inuse

Pou 25 rpst memal staios ©° Haot nuse

I-\.
ey
fo]

E =

My ewitth |Dip suteh | Comomoication coreifiors: Use: B (Teee W73 | Custonize el 7412

™ Gard

L L

™ Rcaiwe hoffer full
™ Tgaored

€7 wld
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In this screen, you can acquire or update the value saved in the printer and
the value of switches. Also, you can save the acquired value to the file and

read that file.

Functions

Return

Acquire the set value of the connected printer and
display them on the screen

Set the value that can be updated in the value
displayed on the screen to the printer.

Save a set value of the printer displayed on the
screen to the file.

Read the set value saved in the file and display
them on the screen.

Set the default values for each standard
specification printer model

The data displayed on the Printer status screen is
canceled, and return to the Communication
setting screen.

4_2 Memory Switch Setting

PrintersSrams

S TATUS Cbamn, fimtn 1l pandor)

Powmr o martication
Feoenss bl capaciliy
Carditiore the BIUSY

Diatn £ onkaining pecafre =moc
ko caeiage Tebun
Preereed

P i reeet eppal elabus

P #15 psat s igpesl sbatns

Memory wich | Dip awite}. | Commnistion sondiinne | eer HE ) Tsar HY 0 | Customize vl FLL!‘J

% Hed samd. ™ Bard

(C T a5 ten

{% (0Tl oy e e b il ™ B ea b T full

f Prna " ™ [aramd

& Trmendicl ™ ki

I g et [

&= Hol i e T [noee

& Hof in s T I ues This is the Memory

P
«

.Hﬂ']'#r_]

switch number.

A set value can be changed by click the “set status” button. When the printer

has some Memory switch

, you can select the Memory switch number by using

<< PREV button and NEXT>> button displayed on the screen. The displayed
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Note:

item may differ depending on the printer model.

The repealed setting may express by selection the interface. About the kind of the confirmed
setting, refer to the Users Manual with which the printer was enclosed in the box.

4.3 Dip Switch

%Note:

Printersrams

S TATUS ke fimen 1 pomber)

Crmdrmls Povmr suatol

Sk Irretniein condition
Hardehake

Bit Leagth

Panty Chetk

Panly Type

Baxd B 1

Bevsd Bate 2

Whamory seich D 59t} | Gommumostion conditions | Uea HE ) Usr HYT | Customize vl | FALF

* Ershlsd ™ Dihled

I Maors 5% R Dip W

* DTRIDEE ™ XONEORE
[ =] ™ Tt

& Hore ™ Exhble

= Jid I Bwen
LI ar £200 I G400 ar 2400
& L8200 or RSO0 ™ 4200 or 2400

This is the DIP

switch number.

A set value of the DIP switch cannot be changed. The displayed item may
differ depending on the printer model.
Like baudrate 1 and baudrate 2, the combination two or more items may
express one setting value. The baudrate setting is 19200 bps on the figure.
That is, the value which overlaps in the checked item is setting value.

The repealed setting may express by selection the interface. About the kind of the confirmed
setting, refer to the Users Manual with which the printer was enclosed in the box.
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4.4 Communication Conditions/User NV/User NVG

PrinterStanus EPSON
STATUS pbviain Poos {he prmier]

Wemnry ewitch | Tip sukeh  Consmmusstion rondittons | User BV ( Usee TG | Bostomize valos Fil-.h—l
Bad mie ||';':\’:'cl j

Paity [t 1

Flomr candtal [oTaces B

Tiats engih |2 Z

Vlsar WV 1z capacily | n

Veat Y momaining Fapacily | L

Vlsar U oo cnpanity: | i

T MUY s eupecivy | B

The usage and remaining of user NV and user NV graphics area can be
confirmed. The communication condition can be changed by push the “Set
status” button. The displayed item may differ depending on the printer model.

Functions

Baudrate

Displays the baudrate of the communication condition saved in the NV
memory of the printer.

Parity
Displays the parity of the communication condition saved in the NV
memory of the printer.

Flow control

Displays the flow control of the communication condition saved in the NV
memory of the printer.

Data length

Displays the data length of the communication condition saved in the NV
memory of the printer.

%Note:

- In this utility, the flow control of XON/XOFF is not supported. Set to the DTR/DSR control by
the printer's Dip switch or the memory switch when using the printer.

- If the printer is connected with parallel interface, or operates by setting Dip switch in spite of
being connected with serial interface, the printer operate without changing.

- If the communication conditions in the NV memory are changed, the printer may not be able
to communicate. When you changed the communication condition, back to the
communication conditions dialog box again, and match the conditions.

User NV usage
Displays the usage of user NV memory.

User NV remaining
Displays the remaining of user NV memory.

User NVG usage
Displays the usage of user NV graphics memory.
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User NVG remaining
Displays the remaining of user NV graphics memory.

4.5 Customize Value

PrinterSianms EPSON

STATUS [Obiin Proom 1 be priner]

Wemnry rwitch | Tip swsbeh | Comommieation eonditione ( Uger BV Teee M3 Castonume e FLL"J
hser H semicoy eapenity |1KB j
Usex BV gapbis meezscay capecity Eral |
Prind deasily [0 5
Prind speeil ||,mg‘|ﬁ :J
Fri coiaisod fthod [ drvsted mrpizing =
Paper bypewcnn ar cokos] |5i.r¢]emh| j
Faper wilth E

[ 12

HEATL =

The value of this screen can be changed by push the “Set status” button. The
displayed item may differ depending on the printer model.

Note:

You need to set the “user NV memory capacity” and “user NV graphics memory capacity’
on this screen after you confirm a combination in which those setting is possible.

4.6 Reset-Possible Maintenance Counter

The <<PREV button or NEXT>> button is displayed on the screen when the
items can not be displayed.

PrinterSianms EPSON

STATUS [Obiin Proom 1 be priner]

| Cuctomics vk Foeset-posedhle nmiememre aourder |P|parh9'uu1 liLl
Check the mastrtesiance: crvster o be nsed 1o wpdate the statis
[T Huraber of ks feeds

[T Hund cursni_carging ooveai

I

|
[T Amioeokiee | 16
[ Warkirg Tins [

A check marked maintenance counters can be reset by push the “Set status”
button. The displayed item may differ depending on the printer model.
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4.7 Paper Layout Setting

Printerstans EPSON

STATUS POk oo 1he prmter]

| Castois vl | Biosl-poredhbe mairmerames coantec Prper baui LIL'
Windod papenia)  [Rocupil BV asltion)  #] T
|
Seitogreoa®l [ 10 L g
\ d e
Sl g ol ) i
! . ]
Sedtieg welne!d) 56
e e L i
Setbig veluele) an r
wl h
Seftme o] [955 =
e [ g2 T a7 =10 r
o [ T 10

- Kind of paper (a)
The kind of paper is displayed. And the paper layout setting can be
cleared when the “Clear” is selected in this item.

Setting value (b)~(h)
The length of the portion illustrated in the paper image area that is on this
screen is displayed per 0.1 mm.

Setting image of paper
The bit map data corresponding to the kind of each paper is displayed in

this area. This image is changed after the status is got, or the other kind of
paper is selected on the screen.
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5 Printer Sequence

Memory Switch Setting Utility can execute the following printer sequences.

5.1 Paper layout automatic setting

When the connected printer model is a ravel printer, displays the function in which
the kind of paper can be change. When you click [Next] in the “Communication
conditions” screen, the Printer sequence selection screen appears.

Memory Swilch Setiing Uility Tor Windows EPSON

Exinter 5¢ qoescs aekotion

Pl vhnces (he prsiee ey o peefiom
7 Paper layo ebonesti getting

Check this radio button.

ik [Heat] buton
I Fetmrl | L Hrat{l) ; ' Finsbif]

By this function, you can make the printer recognized what the kind of paper
when the other paper is inserted. Necessary information to execute “paper
layout autom atic setting” is displayed on the screen. Read the information
and the click [Next] button.

Return (R)
Return to the Communication setting screen.

Next (N)
Go to the next operating screen.

Finish (F)
Stop the operation and terminate TMSSUTL.

5.2 Head Nozzle check pattern printing

When the connected printer model is a inkjet printer, displays the function by which
you can confirm whether each nozzle of Print-Head operates normally. When you
click [Next] in the “Communication conditions” screen, the Printer sequence
selection screen appears.
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%Note:

Memory Switch Setting Utility for Windows

Fainksr soquencs. celeban

Plewae hivise the proinder seqmeare o perfoen

P Check this radio button.
© Houd Hozele check petiam. )

Uik [Has] bt
| FatuaiRs | | 110 || FinkhF| |

Necessary information to execute the Printing of the Head Nozzle check
pattern is displayed on the screen. Read the information and the click [Next]

button.

When you are not satisfied with the print result, clean the nozzle according to the
on-screen information and print again.

Return (R)
Return to the Communication setting screen.

Next (N)
Go to the next operating screen.

Finish (F)
Stop the operation and terminate TMSSUTL.
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6 Appendix

6.1 Error Messages

You might see the following messages while using Memory Switch Setting
Utility (TMSSUTL).

Class

Error message screen

What to do

Communication

itch Setting Utility for Windows

& Communication error.

Make sure of the following points and then
click [Retry].

- Does the communication parameter match
the printer?

- Is the I/F cable surely connected?

- Is the printer turned on?

- Is the printer online?

Click [Cancel] to cancel the operation.

Command line

& The connected printer has different device ID.

Is the printer model selected on the screen in
agreement with the model of the printer used
now?

Confirm the printer model.

6.2 Information of this utility's version
The menu is displayed when the icon on title bar which is above this
utility’s dialog is clicked. See the Dialog displayed by selecting “Version
information (TMSSUTL)” on the menu.
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